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Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairmen Martin, Commissioners Adelsteh, Copps, McDowe 

Regarding CG Do&&N0.1)3-123, I am the mother of a 35  yea^ old 
multiple budicaps. I h v e  learned that you will be drastically cutti 
Service (VRS) and the availability of VRS for the M. 

My son, who lives io a group home, hasonly had the savice about I 

tell you how much it means to him to be able to commrrrmicate &ea 
had a TDD for yearsbatwasswteffectivein cmxrn- h 
palsy and the Iimiteduse of only one hand T h e w  service has gii 
-, a feeling ofworthaad seife&eem in tiis 1 
way than his slow pecking TDD eommunieation was for him. He ea 
quickaandbezterthaotyping.Heaudmaoy~bomdeafand 
abIe to commrmrcate ~ rnoreefficiefy~~tIIevRsspstan. 

thedeaffomrmmay . a m i p i e a s e r d r i O k ~ ~ * a l t ~ h  
m a n y ~ d e a f w 8 o a m ~ * s e r v i c e i f t h e y * ~ a b o u t i t  

I ~ i i k e t o a s k ~ m ~ a n y V R S ~ ~ d ~ ~  
Amerifans with %d?%tk Act(AilA) to pmvide deafpeopfe with 
esui-- Savices €'€ease don't take away a & 
than, bet add more to the service. 

IemmuageyoutotakeacioscxMattkimprww#ntinpualitys 

. -  

Etahe R Hi11 

3014 Cdonial Circle 
(2nstview. FL 32539 

0fAnthoay F. Hill) 
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1 2m a de& pencn ar,d 1 use i7ideo Rehy Service ('JRS) ta io 
that the FCC staff is intent on drastically cutting the VRS rate, and e 
availability for the deaf. Instead of seeking to limit then 
the FCC should do everything in its power to make 

I, along with other Deaf individuals, use these s 
important way in which Ywe communicate wi 
do everything you can to make VRS service 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not dis 

I, along with other 
relay services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear-Chairmm Martin, Commissioners Adelstein, Copps, Dowell, ar 

I am a deaf person and I use Video Relay Service (VRS) to communicatl 
that the FCC staff is intent on drastically cutting the VRS rate, and effeci 
availability for the deaf. Instead of seeking to limit the number of deaf PI 
the FCC should do everything in its power to make VRS available to mc 

I, along with other Deaf individuals, use these services in both my work 
important way in which Uwe communicate with both hearing and deaf ir 
do everything you can to make VRS service available to the many deaf I 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out t 
Provide interpreter training programs so that there will be an adel 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the devell 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depenc 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ 
(ADA) to provide deaf people with functionally equivalent telecommuni 

Sincerely, 

Tate: 

I was appalled to learn 
rely cutting VRS 
rple with VRS access, 
; deaf people. 

id personal life. It is an 
ividuals. 1 urge you to 
Dple who currently do 

more deaf people 
late number of 

iment of new 
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In VRS and other 

IS with Disabilities Act 
ttions services. 
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Federal Communications Commission (FCC) . , I 
1 ,  I 445 Twelfth Street SW: . .  ! i  , .~ 

Washington, DC 20554 . ' , , : 

RE: CG Docket No. 03-123 

, .  ?-.... . .  

~, , 

. .  . .  

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, ani 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the deaf. Instead of seeking to limit the number of deaf pe, 
the FCC should do everything in its power to make VRS available to mor 

I, along with other Deafindividuals, use these services in both my work a 
important way in which I/we communicate with both hearing and deaf inc 
do everything you can to make VRS service .available to the many deaf pi 
not have access to this vital, life-changing service. , . 

The VRS rate should encourage the-VRS providers to: 

Serve more deaf people, not discourage them from reaching out tc 
Provide interpreter training programs so that there will be an adeq 
qualified interpreters for VRS and the local Deaf communities 
Provide.service and technology improvements, such as the develo 
videophone equipment, fulfilling the Americans with Disabilities 
func@ionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunic 
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Sincerely, 

Tate: 

I was appalled to learn 
ely cutting VRS 
ple with VRS access, 
deaf people. 

d personal life. It is an 
viduals. I urge you to 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

I t .  , 

I :  I 
, . i..: 

. .  

,. .' . 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, an 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
that the FCC staff is intent on drastically cutting the VRS rate, and effect 
availability for the deaf. Instead of seeking to limit the number of deaf pe 
the FCC should do everything in its power to make VRS available to mo 

I, along with other Deaf individuals, use these services in both my work i 
important way in which Vwe communicate with both hearing and deaf in 
do everything you can to make VRS service available to the many deaf p 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out ti 
Provide interpreter training programs so that there will be an adec 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develc 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depenc 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ; 
(ADA) to provide deaf people with functionally equivalent telecommunic 

Sincerely. 
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RE: CG D&et NO. 03-123 
Federal Commurtications Commisdon W C )  
445 Twelfth Street SW 
Washington, DC 20554 

t 

Dear Chairman Martin, Commissioners Adelskin, Copps, McDowell, sl 

I am a deaf person and I use Video Relay Service (VRS) to communi& 
that theFCC staffis intent on drastically cuttingthe VRS rate., andeffea 
availability for the deaf. Instead of seeking to limit the number of deafp 
the FCC should do everything in its power to make VRS available to ma 

I, along witk other Deafindividuals, use these senices in both my work 
important way in which M e  communicate with both hearing and deaf in 
do everything you can to make VRS service available to the many dea fp  
not have access to this vital, life-changing seMca 

The VRS rate should encourage the VRS providers to: 

Serve more deafpeople, not discourage them from reaching out tl 
provideinterprtfer eainingprogranls so that there will be an ade4 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develc 
videophone cquipmenf fulfilling the Americans with Disabilities 
fnnctiondy equivalent telecommunications services 

I, along with other deafhdividnals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the heria 
(ADA) to p v i d e  deaf people with functionaly equivalent telecommunii 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, an 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
that the FCC staff is intent on drastically cutting the VRS rate, and effect 
availability for the deaf. Instead of seeking to limit the number of deaf pf 
the FCC should do everything in its power to make VRS available to mo 

I, along with other Deaf individuals, use these services in both my work i 
important way in which Vwe communicate with both hearing and deaf in 
do everything you can to make VRS service available to the many deaf p 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out ti 
Provide interpreter training programs so that there will be an adec 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develc 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, thek families and coworkers, depenc 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ; 
(ADA) to provide deaf people with functionally equivalent telecommuni 

Tate: 

I was appalled to learn 
rely cutting VRS 
'pie with VRS access, 
5 deaf people. 
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Fed& Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Elaine R. €Xiit 
(MotlaR ofAnthony F. Hill) 
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crestview, n 32539 
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RE: CG Docket No. 03-122 
Federal Communicaliom Commission (FCC) 
445 Twelfth Stn?et SW 
Washington. DC 20554 

Serve more deaf people, not discourage them from reaching out to n 
Provide interpreter training programs so that there. will be an adequa 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the developn . videophone equipment, fulfilling the Americans with Disabilities Ac 
func t iody  equivalent telecommunications services 

Dear Chainnan Martin. Commissioners Adelstein. Copps, McDowell, and 

I am a deaf person and 1 use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and 
availability for the deaf. Instead of seeking to limit the number of 
the FCC should do everything in its power to make VRS 

I, along with other Deaf individuals, use these services 
important way in which Ywe communicate with both 
do everything you can to make VRS service available 

appalled to learn 

not have access to this vital, life-changing serviw. 

The VRS rate should encourage the VRS providers to: 

I, along with other deaf individuals, their families and coworkers, depend 01 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans 
(ADA) to provide deaf people with functionally wuivalent telewmmunicau 

Sincerely, 

)re deaf people 
: number of 

:nt of new 
(ADA) mandate of 

VRS and other 

with Disabilities Act 
n s  services. 
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RE: CG Docket No. 03-123 
Pederpl Commonications commission (FCC) 
445 Twelfth Street SW 
Washington. Dc 20554 

Dear Chairman Martin, Commissionerti Adelstein, Copps, McDowell, and 

I am adeafperson and I use Video Relay Service (VRS) to 
thatthePCCstaffisintentoudrasticrlllyNttingthe~rate, 
availability for the deaf. Instead of seeking to limit the number 
the FCC should do everything in its power to make VRS av 

I. along with other Deaf individuals. use these services in 
important way in which f i e  mmmunicate with both heariog an 
do everything you can to make VRS m i c e  available to the many 

to this vital. Iife-ctumging service. not have 

The VRS rate should encourage the VRS providers to: 
7 

e Serve more deaf people. not discourage them 
Rovideinterp~aainiog~gnunssothat 
qualiiiedinterpreteR forVRSandthelocalDeafcommuniti 

e provide service and technology 
v i~hoeaquipmcnt ,  
functionally equivalent teLecommunicarions services 

€, along with other deaf individuals. lheir families and mworkers, depend 

Disabilities Act 

relay services. 

Please stop any VRS pogramcuts and fulfiU the mandate of tha Ameaicsns 
(ADA) to pmvide deaf people with functionally eqnivalent teiecommunicatio 



i " -  RE. CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

i 
"".. ~ " 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 

1 am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effectil 
availability for the deaf. Instead of seeking to l i t  the number of deaf pec 
the FCC should do everything in its power to make VRS available to mort 

I, along with other Deaf individuals, use these services in both my work at 
important way in which Vwe communicate with both hearing and deaf ind 
do everything you can to make VRS service available to the many deaf pe 

have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to 
Provide interpreter tmning programs so that there will be an adeqt 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develor 
videophone equipment, fulfilling the Americans with Disabilities f 
functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend I 
relay services. 

Please stop any VRS program cuts and fulfill the mqpdate of @e Americq 
(ADA) to provide deaf people with hnctionally equivalent telecommunici 

Sincerely, 

'ate: 

was appalled to learn 
ly cutting VRS 
le with VRS access, 
leaf people. 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

, 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effectiv 
availability for the deaf. Instead of seeking to limit the number of deaf peo 
the FCC should do everything in its power to make VRS available to more 

I, along with other Deaf individuals, use these services in both my work an 
important way in which Uwe communicate with both hearing and deaf indi 
do everylhing you can to make VRS service available to the many deaf pec 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to I 

Provide interpreter training programs so that there will be an  adequ 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develop 
videophone equipment, fulfilling the Americans with Disabilities A 
functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend c 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the American 
(ADA) to provide deaf people with functionally equivalent telecommunica 
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RE: CG Docket No. 03.123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20.554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, an 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
that the FCC staff' is intent on drastically cutting the VRS rate, and effect 
availability for the deaf. Instead of seeking to limit the number of deaf pe 
the FCC should do everything in its power to make VRS available to mol 

I, along with other Deaf individuals, use these services in both my work ; 
impoxtant way in which Ywe communicate with both hearing and deaf in 
do everything you can to make VRS service available to the many deaf p 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out ti 
Provide inierpreter training programs so that there will be an adec 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develc 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depenc 
relay services. 

Please stop any VRS program cub and fulfill the mandate of the Amaic; 
(ADA) to provide deaf people with functionally equivalent telecommunim 

Sincerely, 

te: 

'as appalled to learn 
f cutting VRS 
with VRS access, 
af people. 
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iuals. I urge you to 
e who currently do 

Ire deaf people 
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RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, anc 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the deaf. Instead of seeking to limit the number of deaf pa 
the FCC should do everything in its power to make VRS available to mor1 

I, along with other Deaf individuals, use these services in both my work a 
important way in which Uwe communicate with both hearing and deaf ind 
do everything you can to make VRS service available to the many deaf pe 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them h m  reaching out to 
Provide interpreter training programs so that there will be an adeqi 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develo] 
videophone equipment, fulfilling the Americans with Disabilities 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunic 
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RE: CG Docket NO. 03-123 
F e a e r p l C o - ~ ~ C o ~ ( F C C )  
445 Twelfth Street SW 
Washington, DC 205% 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is inkat on drastically cutting the VRS rate, and effectii 
availability for the deaf. Instead of seeking to limit the number of deafpec 
the FCC should do everything in its power to make VRS available to mm 

I, along with other Deaf individuals, use these services in both my work a~ 
important way in which Ilwe communicate with both hearing and deaf ind 
do everything you can to make VRS service available to the many deaf pe 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS pmviders to: 

Serve more deaf people. not discourage them from reaching out to 
F’rovide interpreter braining programs so that there will be an adeq 
qualified interpmten for VRS and the local Deaf communities 
Provide service and technology improvements, sucb as the develoi 
videophone equipment, fulfdling the Americans with Disabilities I 
~ c t i o n a l l y  equivalent tclmmmunicatiom senices 

I, along with other deaf individuals. their families and coworkers, depend 
relay servim. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent telecommunia 

Sincerely, 

ate: 

Has appaued to leam 
y cutting VRS 
e with VRS access, 
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personal life. It is an 
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RE: GG oocket No. 03-123 
Federal Communkaihm CommMon (FCC) 
44s Twelfth stnet sw 
washingron, Dc 20554 

Dear Chairman Manin. Commissionera Adelstein, COW, McDaweli, E(E 

I am a deai person and I ~ p s e  Video Relay Service WRS) to commuaicatr 
that the F€C suffis intent on drastically cutting the VRS rate., and effw 
availability for the deaf. Instead of seeking to limit the n u m b  of dufp 
the FCC should do everything in its power to make VRS available to mo 

I, along with OrheT Deaf individuals, use theee services in both my work I 
imporunt way in w ~ c h  Vwe communicate with bocb hcuing and deaf in 
do ewrythhg you can to mnkc VRS service availrblc to the many deaf p 
not have access to this vital, life-changing 8ervice. 

’b VRS rate should cncou~p the VRS providers W. 

Serve mon deaf people. not discourage them from Mching out tc 
&vi& in+r training plpams so that there will be m a h  
q W 1 e d  in- for VRS 4 ule local Deaf comunitics 
Provide service and tschaoiogy improvem~ntri. such IS the devclc 
videophone quipmont, fulfilling the AmTicms witb Disrbiliucs 
functionally equivdent t d ~ u n i c a t i o n s  strvices 

I. along with &r deaf individuals, h i r  families md coworkws, depend 
relay services. 

Please stop any VRS program cuts and fulfill tbe mandate of the Amdu 
(ADA) to provide deaf people witb functionally equivalent telccommunic 

Sincerely. 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW , 
Washington, DC 20554 , ,  
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i , ,  . .  .. . .  . 

Dear Chairman Martin,'Commissioners Adelstein, Copps, McDowell. and 

I am a deaf person and I use Video Relay Service (VRS) to communicate, 
that the FCC staff is intent on drastically cutting the VRS rate, arid'dfectively 
availability for the deaf. Instead of seeking to limit the number of deaf people 
the FCC should do everything in its power to make VRS available tamore 

I ,  along with other Deaf individuals, use these servi 
important way in which llwe communicate with both hearing and,deaf indiv 
do everything you can to make VRS service available to the many deaf 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the UR$providers to: 

, 

. .  , ,  . .  

both my work ant1 

, .. 

Serve more deaf people, not discourage them from reaching out tc 
Provide interpreter training programs so that there will be an adequate 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as th 
videophone equipment, fulfilling the Americans with Disa 
functionally equivalent telecommunications services 

Ac 

I, along with other deaf individuals, their families and coworkers, depend on 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans 
(ADA) to provide deaf people with functionally equivalent telecommunications 
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I was appalled to learn 
cutting VRS 
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with Disabilities Act 
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RE: CG Docket No. 03-123 
Federal C O I U D I ~ ~ O M  Cornmissioa (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell. ani 

I am a deaf person and I use Video Relay Service (VRS) to communicate 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti 
availability for the. deaf. Instead of seeking to l i t  the number of deaf pe 
the FCC should do evuythmg in its power to make VRS available to mol 

I, along with other Deaf individuals, use these services in both my work a 
importwt way in which Ywe communicate with both hearing and deaf inc 
do everything you can to make VRS service available to the many deaf p 
not have access to this vital. life-changing service. 

The VRS rate should encourage the VRS providers to; 

Serve more deaf people, not discourage them from reaching out tc 
* Provide interpreter training programs so that there will be an adeq 

qualified interpreters for VRS and the local Deaf communities 
* Provide m i c e  and technology improvements, such as the develo 

videophone equipment, fulfilling the Americans with Disabilities 
functioeall y equivalent telecommunications services 

1. dong with other deaf individuals, their families and coworkers, depend 
relay services 

Please- stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf pcople with functionally equivalent telecommunic 
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RE: CG Docket No. U3-123 
Federal Comm@cations CommWoa (FCC) 
445 Twelfth S w t  SW 
Washington, DC 20554 

Dear Chairman Marlin, Commissioners Adelstein. Copps, McDowell, anc 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the PCC staff is intent on drastically cutting the VRS rate. and effwti 
availability for the deaf. lnstead of seeking to limit the number OF dcaf pcc 
the FCC should do everything in its power to make VRS available to mon 

I, along with other Deaf individuals, use these services in both my work a 
important way in which Ywe communicate with both hearing and deaf ind 
do everything you can to make VRS service available to the many deaf pe 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to 
Provide interpreter training programs so that there will be an 8dql 
qualified interpreters for VRS and the local Deaf communities 
Provide savice and technology improvements, such as the develol 
videophone equipment, fulfilling the Americans with Disabilities 1 

functionally equivalent telecommunications services 

1, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Sincerely, 

vas appalled to learn 
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personal life. It is an 
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RE: CG Docket No. 03-123 

445 Twelfth Street SW i 
Federal Communications Commission (FCC) ;- 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDhWeil, an? 

I am a deaf person and I use Video Relay Service (VRS) to communicate. 
that the FCC staff is intent on drastically cutting the VRS rate, and effecti, 
availability for the deaf. Instead of seeking to limit the number of deaf pec 
the FCC should do everything in its power to make VRS available to mon 

I, along with other Deaf individuals, use these services in both my work a 
important way in which I/we communicate with both hearing and deaf iiid 
do everything yo? c:.n to make VRS service available to the many deaf pe 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out tn 
Provide interpreter training programs so that there will bs an adeqi 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the develnl 
videophme equipment, fulfilling the Americans with Disabilltics 
function Aiy equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the America 
(ADA) to provide deaf people with functionally equivalent teleconlmunic 

Sincerely, 

, .  

i?f,e: ' - .  .. 

"v' i s  ' '  2,ppiilletl 1 0  I C > l i i l  

y cuttiitg VRS 
e with VRS R C C C S S ,  

eaf peopli.. 

personal life. It ::< :in 
iduals. I urge you to 
'le who curitnily dir 

with lXs:!:;i!: ..: 
ons servici.: . 



RE: CG Docket No. 03-123 

Federal Communications Commission 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, a~ 

I am a hearing person and use Video Relay Service (VRS) to communic; 
hard-of-hearing individuals. I was appalled to learn that the FCC staff is 
cutting the VRS rate, and effectively cutting VRS availability for the dei 
limit the number of deaf people with VRS access, the FCC should do ev 
make VRS available to more deaf people. 

I, along with other hearing and Deafindividuals, use these services in bc 
life. It is an important way in which Vwe communicate. I urge you to di 
make VRS service available to the many deaf people who currently do h 
life-changing service. 

The VRS rate should encourage the VRS providers to: 

- Serve more deafpeople, not discourage them from reaching out to mor 

- Provide interpreter training programs so that there will be an adequate 
interpreters for VRS and the local Deaf communities - Improve service E 
mandate of the Americans with Disabilities Act (ADA) for functionally, 
telecommunications services is met 

I, along with other deaf individuals, their families and coworkers, depeni 
services. 

Please stop any VRS program cuts and fulfill the mandate of the Americ 
(ADA) to provide deaf people with functionally equivalent telecommuni 
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